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Introduction

Introduction

The new generation of ProTouch is an optimized application for simplified data entry during mobile
inspections of pipelines (sewer, gas pipes etc.) all over the world in all languages. The software allows
MPEG video recording and taking pictures directly via live video signal. Section/inspection data entry
as well as the description of pipe defects is done via predefined templates and catalogues that follow
the standards used in the corresponding countries (e.g. PACP, WRC, WSA, NZPIM etc.)

The whole user interface has been adapted to the operation on mobile equipments with integrated
touch screens.

The present documentation describes the stepwise procedure from software installation, project
creation, data entry, video recording, taking pictures to printing and project upload via the cloud
service WinCan-WEB.

Minimum system requirement
Hardware:

e Prozessor: INTEL Core i5

e Arbeitsspeicher: 8 Gbyte RAM

e Free disk space (C:\): 250 Gbyte

e Number of USB ports: 2

e Number of COM ports (RS232): 1

e Type of screen: Touch-Screen: 12 to 13 inch
Operating System:

e Windows 10 PRO, 64 bit: all updates provided by Microsoft must be downloaded and
installed.

e Windows 11 PRO, 64 bit: all updates provided by Microsoft must be downloaded and
installed.
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Software Installation and Configuration

Software Installation and Configuration
Download the software installation package under www.wincan.com\Downloads and double-click
on the installation file ProTouch_SETUP.exe to run the installation. Confirm all the steps given by the
installation wizard hitting the button Next accordingly.

Click on the corresponding desktop icon to run the application: the control monitor opens and
shows the live video signal and 3 main control buttons located below:

w

Aktives Projekt: Inspektion:

Project data entry
Report Preview
Photo/Video Gallery
Close Project
Contact Management
G 0 g

Settings

‘® PROJEKT ERSTELLEN B8 DASHBOARD AUTO-START

Close Application

Above the videoscreen to the right you will find the control icons of the battery status, the internet
connection as well as a direct access to the most important commands (foto/video gallery, report
preview etc.) listed in a standard menu.

Hitting the button Go To Dashboard opens the Home Screen that provides all basic
commands/functionalities you will need to work with ProTouch:

w

Active Project: Inspection:

85 Home Screen

PROJECTS

[~

®

Continue Last
Project

2

%

Close Application

6

1. Direct access to existing ProTouch projects which are ready to be uploaded to the WinCan cloud.
2. Re-open the most recent project.

3. Create a new project: you must at least enter a name and set the damage recording standard used
in your country (PACP, WRC, WSA, NZPIM).

4, Manage the addresses of all project participants (i.e. customers, project managers and
contractors)
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Software Installation and Configuration

5. Hit this button directly after the software installation to make sure all basic configurations have
been done before you start your inspection job.

6. Quit the software
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General Program Settings

General Program Settings

Hitting the button Settings provides a list of categories that contain configuration options you will
have to check or uncheck accordingly. All the settings are organized in categories and sub-categories
to make the navigation easier. The most important settings options are described below.

General > Options:
Make sure all options provided in this sub-category are checked. The option Virtual Keyboard Enabled
is especially important, if ProTouch has been installed on a tablet computer:

w

Active Project: Inspection
Test_ProTouch_EN

© BACK

MAIN SETTINGS OPTIONS |

£ General /| AUTO ADVANCE ENTRY MODE

. LIVE VIDEO START
Autonaming ol OSH

/| VIRTUAL KEYBOARD ENABLED
Video

Device Control

General > Language:

Use this sub-category to set the language of your ProTouch installation on the current computer
(English, German, French, Italian, Spanish etc.).

w

Active Project: Inspection: w

Test_ProTouch_EN
09:04

® BACK

MAIN SETTINGS | LANGUAGE |

£ General English (Great Britain)

Autonaming English (US)
English (Australia)

Video

Deutsch

Device Control Dansk

WinCan Web Frangals

Italiano

Auto naming

Select a predefined combination for the section names which the software will enter automatically:
The entry NONE allows the user to type the section name manually:

w

Active Project: Inspection w

Test_ProTouch_EN
09:06

© BACK

MAIN SETTINGS AuTO

Format

General &/ | USE PROJECT DEFAULT
None

Device Control
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General Program Settings

Video > Video Source:

Once the camera is connected to a compatible video encoding device (i.e. Sensoray 2253, Dazzle
DVD-Videorecorder or DFG/USB2pro etc.) and switched on the LiveVideo signal appears in the
preview panel and the camera thus is ready for recording:

w

Active Project: Inspection

© BACK

MAIN SETTINGS VIDEO SOURCE |

General Choose video codec

Mpeg4

v

Autonaming
a7 ENABLE MPEG4 HARDWARE ENCODING
Video
Video source
Device Control Select source
PTStreamer

‘WinCan Web
Video source device

Updates Select device
DFG/USB2pro

License Output pin o Inputpin
Video Decoder Video Composite

Analog mode

Hel
v PALB

Stream properties
video/x-raw, BGR, 720x576@25ps

Video > OSD devices

This sub-category provides a list of OSD-devices that are currently supported by ProTouch. Select
the desired device and the corresponding COM-port which the device is connected to:

w

Active Project Inspection:
@© BACK

MAIN SETTINGS | OSD DEVICES

General 0SD devices

Rico Tiny PC Control v

o &

Autonaming

Video

Device Control

WinCan Web

Updates

License

Help
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General Program Settings

Device Control:
A precise description of this sub-category will follow...

WinCan Web:

Enter your credentials for the usage of the cloud service WinCan WEB. Mind that you will have to
register your company and your web-account before under web.wincan.com.

w

Active Project: Inspection:
Test_ProTouch_EN

® BACK

MAIN SETTINGS
General
Autonaming

d.steiner@wincan.com

Video Password

Device Control

| Remember me
‘WinCan Web
Updates

License

Help

Updates:

Connect to the internet, select this category and hit the Update button in order to check whether a
new version of ProTouch is available.

License:

Check the status of your ProTouch license.

Help:

In case of technical problems write an e-mail to support@wincan.com and type the corresponding
ticket number (e.g. WGS-8459) that you will find in the automatic reply. As soon as someone from
the technical service is available, he will contact you.
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General Program Settings

Creating projects

Go back to the Home Screen and hit the green button Create Project. Next fill out all mandatory fields
as shown below:

Create Project »/| Show only mandatory fields

* Project Name
Test_ProTouch_EN|

Test_ProTouch_EM
simple Project (Photos and Videos only)

e DE

United Kingdom

DT Misc

English

* Standard MDdUlE

'WRC_MSCC-4_UK_ENG_SEC

" Setas default P .
1cture
Show Catalog & Template Details

Trash

Video

The check box Simple Project (1) needs to be activated only when end customers ask you to take
pictures and record video clips of the inspected sections directly without any data entry.

Hitting the blue button Create is going to generate the corresponding project structure in the
background and switches to the Project Start Screen which is shown below. Hitting the button
Project data entry then opens the interface for section and inspection data entry:

w

Active Project: Inspection:
Test_ProTouch_EN

B85 Home Screen

ACTIVE PROJECT

r ) | f N | f |
2 2 ®
Project data Multimedia

entry Report Preview Gallery

Close Project

OTHER

oo

Management Settings Close Application
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Entering section and inspection data

Entering section and inspection data
First select the object category SECTIONS and create a new section pushing the green button Add
New on the left part of the data entry interface:

w

Active Project: Inspection: w ’ P —
v —

Test_ProTouch_EN

© BACK Test_ProTouch_EN

SECTIONS LATERALS OBSERVATIONS LIST DRAWINGS | ENTER OBSERVATIONS @
SECTIONS g ADD NEW | (D
s1-s2 /7

=» 2022-07-14 09:35:08 /7

The input mask for section and inspection data entry then pop up automatically. If the virtual
keyboard has been enabled in the program settings, it will appear automatically on the screen as
soon as you want to type text into a data entry field.

Edit Section ~*| Show only mandatory fields Edit Inspection show only mandatory fields

* Upstream Node
52| Inspected Length [m]

* PLR Suffix
* Inspection Direction
Downstream (52 -> §3)
* Downstream Node
53 Operator
Hunter

* Use

Combined Date
19-07-2022

* Pipe Shape
Circular Time
11:21:40 W. Europe Summer Time

* Dia/Height [mm]
300 Pre Cleaned
Yes

* Pipe Material
Concrete Inspection Purpose

2

SAVE CHANGES SAVE CHANGES
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Entering section and inspection data

After data entry you always have to hide the virtual keyboard manually (1) to be able to save the
section and inspection data (2):

Edit Inspection Show only mandatory fields

Insp. No.
1

* Job Name
51

Inspected Length [m]

* Inspection Direction
Downstream (S2 -> 53)

Operator

Use the pen icon (1) to edit or correct existing data. Hitting the corresponding trash icon (2) on the
other hand is going to delete sections, inspections or observations:

w

Active Project: Inspection: w ‘, 3 —]
£ —

Test_ProTouch_EN

@ BACK Test_ProTouch_EN

OBSERVATIONS LIST DRAWINGS | /' ENTER OBSERVATIONS @ 3

SECTIONS fg

51-52

= 2022-07-14 09:35:08

Click on the command button Enter Observations (3) to open the defect catalogue the current
project is based on.
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Entering observations and defects

Entering observations and defects

The observation entry interface shows the main chapters of the observation catalogue (1). You can
manually navigate through the catalogue or use the search field (2) and enter the OP-Code or the
beginning of the observation text: this will help you finding the desired observation more quickly:

w

Active Project: Inspection:
Test_ProTouch_EN

Search 2

Service

Construction

Miscellaneous

00:01:09

Start entering stepwise all observations or defects for the current section and confirm each
observation using one of the blue buttons (3). Parameters highlighted in red are always mandatory.

w

Active Project: Inspection: ’ =
Test_ProTouch_EN ol

Clock 1 (from;at x o'clock) Diameter (5 - 20000 [mm], step 5) Remarks | Lateral
12 o'dock

> Connection

00:04:22

In case you have chosen the wrong observation, simply get back to the main chapter view hitting
the checkerboard icon (1a).
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Entering observations and defects

Observation entry can be done via an imported video clip or via a LiveVideo signal from a TV camera
as a part of the mobile inspection equipment.

Hit the camera icon at the bottom to the right (1) to have the control buttons for video recording
and playback shown:

w

Active Project: Inspection:
Test_ProTouch_EN

Search

Structural
Service
Construction

Miscellaneous

00:01:09

1a: Import existing video clips

1b: Run video recording directly from the inspection camera
1c: Start and pause video playback

1d: Stop or restart video playback

Push the button Go Back to get back to the overview that will show you all sections and the list of
observations per section inspection listed on the right part of the panel:

w
Active Project: Inspection: w ". = =

Test_ProTouch_EN

® BAck Test_ProTouch_EN

OBSERVATIONS LIST DRAWINGS | # ENTER OBSERVATIONS @

MH Start node, manhole, reference: S1

0.00 m m M

=+ 2022-07-14 09:35:08 2 DEX Settled deposits, other, 10% cross-sectional area loss

SECTIONS tg

51-52

CN Connection other than junction, at 12 o'clock , diameter: 150 mm @CON

[
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Entering observations and defects

You can take 2 pictures per observation per default. The first one is taken automatically hitting the
command button Create Photo Observation.

Click on the empty placeholder (1) to add a second photo to the same observation. This is going to
open the video panel. Move the slider to the desired location in the clip and push the blue button
Add 2nd Photo (2):

w

Active Project: spe =
oject: Inspection ,‘ L
Test_ProTouch_EN

@ BACK Test_ProTouch_EN

OBSERVATIONS LIST DRAWINGS | ENTER OBSERVATIONS @

MH Start node, manhole, reference: S1

0.00 m M m

= 2022-07-14 09:35:08 v DEX Settled deposits, other, 10% cross-sectional area loss

3.50m \1‘ -

SECTIONS fTg ADD NEW

S51-52 /7

CN Connection other than junction, at 12 o'clock , diameter: 150 mm @CON

P

Clicking on an existing photo opens a separate panel and shows the original size of the picture.
This panel also allows you to either delete (3) or overwrite (4) the photo:

w

Active Project: spe =
oject: Inspection ,‘ L
Test_ProTouch_EN

@ BACK Test_ProTouch_EN

OBSERVATIONS LIST DRAWINGS |

MH Start node, manhole, reference: S1

= 2022-07-14 09:35:08 v DEX Settled deposits, other, 10% cross-sectional area los

3.50m \" :

SECTIONS Tg

51-52

CN Connection other than junction, at 12 o'clock , diz nets
.
NAME

2021-07-15_16-01_0001 4
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Entering observations and defects

Entering continuous defects

Continuous defects must always have a START and an END point. Use the catalogue field Continuous
Observation, pick the list item Start for a given observation code (e.g. DEX) and confirm the
observation entry.

When you enter a new observation afterwards, all open continuous defects will be listed inside a
separate field below the observation catalogue. Simply highlight the desired continuous defect,
complete the observation picking the list item Finish (2) and finally confirm the observation entry

(3):
v

Active Project: Inspection: w % 2
o

Test_ProTouch_EN
10:25

Cross Sectional Area Loss (0 - 100 [%], step 5) Continuous Observation Remarks
10% finish material unknown

CONTINUOUS DEFECTS

4, 10.80 m, D...a loss, start

00:03:31
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Control of text display

Control of text display

Observation entry based on a LiveVideo signal allows the user to control the text display if the
corresponding text generator of the camera equipment is supported by ProTouch. Click on the main
button OSD, then select the command button OSD-Panel to get the most important text display
control buttons shown below the video screen:

w

Active Project: Inspection:
Test_ProTouch_EN

London ,
S2 -> S§3
Concrete

Structural
Service
Construction

Miscellaneous

OSD panel

0SD settings

QUARTZ

| g 3 o7
19/ 07/2022N,

Project Bar Section Data

The Project Bar contains 3 preconfigured lines of basic information to the current section and shows
it during the whole video recording process.

The Section Data contain 8 preconfigured lines of detailed information to the current section that
are displayed for 10 sec and usually shown at the beginning or the end of the video recording.

The button Objects gets information like the current date, inclination and distance displayed at the
bottom of the video screen: the software obtains these data directly from the camera equipment.
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Control of text display

Placing and moving OSD-Objects

ProTouch provides configuration modes to have object data from the camera (date, inclination,
distance, pressure, temperature etc.) placed and displayed as close to the lower edge of the video
screen as possible before you start recording a video clip. Push the button Objects (1) to open the
object configuration panel.

w

Active Project: Inspection:
Test_ProTouch_EN

London , WestminstessB idg

§2 =>\ 93
concrete ,

Structural
Service
Construction

Miscellaneous

QUARTZ

~
0.00. m#

N\

A

Use this dialogue panel to activate the object display and to define whether you want change the
object position via Drag&Drop or via value entry (X and Y values):

Objects Configuration
Object On/Off Drag

Main Distance On/Off \/ : 1 ]
Lateral Distance On/Off

Current Distance On/Off

Date On/Off

Time On/Off

Drag on screen Value input

Hitting the button Show changes returns a preview of the object display. Click on Save if you agree
with the result (2).
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Control of text display

Activate the mode Value input to move the OSD-Objects in horizontal (X) and vertical (Y) direction.
The software then is going to interpret the values as follows:

o Xvalues: Number of characters from the left edge of the video screen
o Y values: Number of lines from the upper edge of the video screen

Objects Configuration

Object On/Off X

Main Distance On/Off iz 43
Lateral Distance On/Off

Current Distance On/Off

Date On/Off

Time On/Off

Drag on screen Value input

The maximum values for X and Y depend upon the text generator which is connected to the
computer. Unlike the mode Drag on Screen the mode Value input allows the user to place the OSD
objects much more precisely on the video screen.

Hitting the button Show changes returns a preview of the object display. Click on Save if you agree
with the result (2).
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Open photo/video gallery

Open photo/video gallery

Selecting the standard menu command Photo/Video Gallery is going to list you all media files (i.e.
photos and videos) which are available in the current project. So you can check at any time whether
all sections have really been assigned their specific videoclips:

Project data entry

Report Preview

Close Project

Contact Management

Settings

Close Application

You may also change the media filenames hitting the pencil icon or delete a media file via the trash
symbol.

Project data entry

Report Preview

Close Project

Contact Management

Close Application
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Managing projects

Managing projects
All projects you created on your mobile computer are saved per default into the folder
C:\WinCan_Projects:

Get back to the Home Screen and hit the button Project Management to easily look for a specific
project available on the list:

w

Active Project: Inspection: X
@© BACK Disconnected Test_ProTouch_EN (3)

Show filters ®

Create
Project

3

t h 'I REFRESH COLUMNS
&
Test_CDLab_WinCan... 23 Mar 2021 08:2.. 2 o 4
Open Projecu

4
Test_ProTouch_EN 11 Jul 2022 15:28... 0 — 5

Test_WRC4_Manholes 30 Jun 2021 14:5...

Test_WRC4_Reseller... 31Jan 2022 15:2... City of Murten WinCan LTD
Edit Project

Test WRC_UK 7 Dec 2021 15:20... m
Delete
Project

The most important function buttons of this panel are briefly described below:
1. Enter a part of a project name into the search field and run the search process via the magnifier
icon.

2. Update project list: invalid entries to deleted projects will be removed and the project list thus
cleaned up.

3. Create a new project
4. Open an existing project from the list

5. Adda project to list, that you have previously copied into the folder C:\WinCan_Projects. Therefore
you always must browse for the project database in the project sub-folder \DB an (e.g.
Test_ProTouch_EN.db3).

6. Copy a project to a removable drive
7. Rename the selected project
8. Delete the project from the list
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Managing addresses of project participants (contacts)

Managing addresses of project participants (contacts)

The addresses of all project participants (clients, managers and contractors) will be saved in the
address database C:\WinCan_Projects\Meta.db3 and are automatically available for all future projects
on the current computer.

Get back to the Home Screen and hit the button Contact Management to easily look for a specific
address available on the list:

w

Active Project: Inspection: w

Show filters CONTACT DETAILS

4 WinCan LTD
)

CONTACT LIST Phone:

Email: support@wincan.com

Responsible:

Surrey County Client

Post Code
y = 3280
WinCan LTD 5 Contractor

- 5 Responsible
Miller & Johnson Engineers Manager P

Brighton Town Client =
Logo File
cdlab_logo_shadow.jpg 6

Cardiff Town Client

DISCARD

The most important function buttons of this panel are briefly described below:

1. Enter a part of a contact name into the search field and run the search process via the magnifier
icon.

2. Click on this button to create a new address.
3. Run the import of an existing address database saved as a ZIP file from another computer.

.
g g

proTeuchContact WCMETAZIp
s.zip

4. Run the export of an existing address database on the current computer and save it as a ZIP file.

B
|

proTouchCentact
s.zip

5. Selectand editan address from the list. Use the input mask (contact details) on the right to modify
the current contact or select a specific contractor address to assign the logo file via the
corresponding text field (6). To delete a contact the user needs to pick it from the list and click on
the trash icon in the contact details title bar (7).

Mind that you cannot restore contacts which have been deleted previously!
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Managing addresses of project participants (contacts)

Assigning existing addresses to a project

You can assign contacts to existing projects via the contact management: select the desired contact
(1) and hit the button Append (2) to link it to the current project:

w

Active Project: Inspection: w

Test_ProTouch_EN

© BACK

@ Show filters CONTACT DETAILS

Miller & Johnson Engineers
CONTACT LIST Phone: 031 844 20 56

Email:
Responsible:
Surrey County Project Client * Type
[LELET. T

WinCan LTD Project Contractor
* Company Name
Miller & Johnson Engineers
Surrey County Client

Department
WinCan LTD Contractor

Miller & Johnson Engineers Manager Street

Brighton Town Client
APPEND DISCARD

p

Cardiff Town Client

If you like to assign a contact to a new project already before the project has been created, you will
have to pick existing address data (2) provided by the correspond list fields for clients, managers or
contractors (1) and confirm with the button Apply (3):

Create Project Show only mandatory fields

* ‘iject Name Pick Contact

Simple Project (Photos and Videos only)

Client .I
Contractor Surrey County Client

Brighton Town Client

Cardiff Town Qlient

Project Reference

Comment

Note:
You can create new addresses only in the contact management hitting the button Create Contact.
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Forwarding project data

Forwarding project data
There are two possibilities to forward projects you created with the software ProTouch:

Copy the project on a removable drive, open it in WinCanVX on an office computer and upload it
to the WinCan cloud.
Upload the project directly from your mobile equipment to the WinCan cloud.

. Check whether you have assigned all contacts (i.e. client, manager and contractor (with logo)) to

the current project.

. Create a report preview via the standard menu (1) ans save the protocol as a PDF file hitting the

corresponding button (3):

Home Screen

Project data entry

Photo/Video Gallery
Close Project
Contact Management
Settings

Close Application

Check the status of your internet connection.

4. Switch to the Home Screen, click on the button Settings and make sure you have entered a valid

Active Project: Inspection *

account to make full use of the cloud service WinCan-WEB.

. Get back to the Home Screen and click on button Project Management to see the list of all projects

that are available on your local disk.

. Select the desired ProTouch project, hit the gear icon and choose the command Send to Cloud

from the menu:

w

® BACK Disconnected Test_ProTouch_EN (3)

Show filters ®

1 i '/ REFRESH COLUMNS
¥

Test_CDLab_WinCan... 23 Mar 2021 08:2... E u =

Open Project

Test_ProTouch_EN 11 Jul 2022 15:28... Surrey County WinCan LTD °

Test WRC4_Manholes 30 Jun 2021 14:5...
Test_WRCA4_Reseller... 31 Jan 2022 15:2... City of Murten WinCan LTD

Test_WRC_UK 7 Dec 2021 15:20...
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Editing plots or maps with the drawing program

Editing plots or maps with the drawing program

You can assign a plot either to your project or to a single section and draw the geografic location of
the inspected objects accordingly. Open the project and click on the button Project data entry. Next
click on the button Drawings (1) in the data entry interface and select the type Project drawing (2) in
the pop-up panel to draw the location of all sections on one single page:

Select Drawing Type

= B
L=
Section /Lateral

Project Drawing Drawing

2

The drawing module in ProTouch supports the formats JPG, PNG or PDF for the import of existing
plots or maps. So you can draw the inspected sections on a background layer (1) and have them
adjusted automatically to the corresponding scale:

6

- | B | W Gy8 8| fmy =81 u A 5

Arial 20

CHurchill = :Ks-‘
- -
o
40"

05-4,3
RS [ ane
AN Internet Cafe and 5
BEP Petrol Station [0y

neoker \Gu o~ >

Al 2.,5,[ @ B9 Sainsbury’s |
) 5 g Health & Fitness Club
i % and Sneoker Club =
b \ Vaolkswagen ~ PROSPECT

| Dealers™| g jciNESS PARK
.-‘.";r" v
a e Car Park

&
&
Jas
&

YOU ARE HERE

QARKWOOD HILL
INDAJSTRISL ESTATE
o
F.No()\‘ angston Road
g Larry Fark

| E Add Background ' | R oom
Sports Club (175 %)
BACKGROUND

@ Remove Background

The button Shapes (2) provides curved and straight lines, arrows, circles, rectangles, polygones and
a huge number of predefined icons for access points (3) that you can select and draw directly on the
plot.

Adding captions to drawing elements is done with the button Text (4) whereas all formatting
commands can be found in the symbol bar (5) above the drawing area.

The drawing program is automatically saving any modification in small intervals. Hitting the diskette
icon (6) will also save your work manually.
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