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1 Introduction

The software license sytem or WinCan license system is aimed to replace the current dongle licenses
issued by Sentinel. Inside WinCan VX, you can still select between three license modes (i.e. Sentinel,
WinCan or Distributed License).

2 Online activation with license code

After successful installation of WinCan VX, the user has to activate either a local (license system
WinCan) or a server license (license system Distributed license). Both cases require a stable internet
connection.

2.1 Local License

The following steps describe the licensing process on single-user computers in TV vehicles or offices.
Licensing is actually done via an individual license code sent by e-mail (software licensing).

¢ Install WinCan VX and launch the software.
e Activate the license system WinCan via the command Home > Manage licences > Select license

system:

. N WinCan VX (-PROD-) v1.2018.2.4 [Admin]
Projects Printing Data Exchange Tools Views WinCan Analyst Extended Modules ‘Work Order Management Macros Admin

[ Login

Information about WinCan VX (-PROD-) License Information
£} Settings hitp/localhost1947
System Management License ID #DEMO-943326514
& UserManagement Manages your WinCan VX system, update catalogs and default templates License type HL key (Local
ges yt Y P 9 pl P Y
ﬁ TEmphtE Editor License mode Valid
Manage System =
5B Catalogue Editor
) Product ID: 1508 (1 item)
[i% Rehab Catalogue Editor License Management

Review your current license, update with new license file, transfer licenses
rl;‘ Miraculix Editor

- Ma Li Install / Update license
@ Service Host rageticense |
Create status file 3
Program Inlor}lalion Show licenses
0 e | Select licensing system
oul
B & Select Licensing System
Licensing System WinCan = ‘

Sentinel
DistributedLicense
| %]

e Restart WinCanVX, run the command Home > Manage licenses > Update license, and copy your
personal activation code into the corresponding text field:

Manage license - o X

Activation Code:

11F2EC56-0610-434A-9724-66EAAGFCEACS

Alias:

PC Serial Number

User Name ds

¢ Type a unique name into the field user name.

e The validity of the license is confirmed on the right part of the main interface and all
functionalities/modules you purchased are activated from now on your computer.
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2.2 Server License

If you prefer installing WinCanVX on several CLIENT computers within a local network, the
installation of a network license service makes more sense. SERVER and CLIENT computers (PCs oder
Notebooks) should therefore be a part of the same subnet. Proceed as described below in order to
make full use of this license system:

e Ask your domain administrator to establish an internal network license service. The instructions
needed can be obtained via the link.
https://cdlabdev.atlassian.net/wiki/spaces/FAQ/pages/711819369/WinCan+VX+License+Server+Re
quirements+and-+Installation

o Install WinCanVX on all CLIENT computers within the local network.

e Activate the license system Distributed License via the command Home > Manage license > Select
license system:

Select Licensing System

Licensing System WinCan

Sentinel
WinCan
DistributedLicense

g

e Restart WinCanVX, run the command Home > Manage licenses > Update license, and type the IP
address of the license server into the corresponding text field:

Manage license - [m] X

Server address:

[httpy//192.168.254.38:8000/

Find server on local network

Alias:

PC Serial Number ‘ |

User Name ‘ds |

e Type a unique name into the field user name.

e A message confirms the validity of the license and activates the WinCan VX modules you will be
able to use at least on 2 CLIENT computers within the local network. A license extension to
further CLIENT computers can be ordered at any time.

2.3 License validation

License validation is always done in the background whenever the computer is connected to the
internet. Mind that you will have to connect a computer in the TV truck after at least 30 days
and then restart WinCanVX to make sure the license is validated.

The message License successfully updated is popping up for a few seconds above the system tray
(date/time display). So WinCanVX is ready for use for another month without a daily license check.

2.4 License update

If you want to upgrade the software with additional features or modules, you must first order them
via e mail to sales@wincan.com. The CDLab administration then activates the desired features
directly via Internet.

Next you will have to check your internet connection and restart WinCanVX: the message License
successfully updated is popping up again for a few seconds above the system tray (date/time)
display).

Finally hit the tab command General > Program information and check, whether the new features
appear in the list on the right part of the main interface.
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2.5 Re-activation of the same license on another computer

If you want to detach your license from the current work station (computer 1) in order to be able to
use it on another computer, make sure you have an internet connection and run the command Home
> Manage License > License settings. Next hit the button Deactivate (2) in the dialogue box that
follows:

I N ‘WinCan VX (-PROD-) v1.2020.9.1 [Admin]
Projects Printing Data Exchange Tools Views WinCan Analyst Extended Modules Work Order Management Macros OEM Tools Admin
[ Legin
Information about WinCan VX (-PROD-) License Information
ﬁ Settings
System Management License ID #DEMO-03832
‘ User Management : : . ]
Manages your WinCan VX system, update catalogs and default templates License type NetTime10 key (Local)
[i§ Template Editor License mode Valid
TG Expiration dlate 30/07/2021
[i% Catalogue Editor
i B *Demo
5 Rehab Cotslogus Editor License Management i Demo
Review your current license, update with new license file, transfer Other Features
[iE Miraculix Editor licenses
Manage License | License settings

Y
i Service Host

Install license from file

5 Update Meta Database Collect fingerprint information 3

Select licensing system

Program Information

Licensing system:

® Wincan () Distributed License

License; 03832

‘ Change license Deactivate m

Update alias ds

Update alias

e You may keep the e-mail text field empty and confirm both message boxes below (3 and 4):

WinCan VX - Licensing X

WinCan VX X

Do you really want to deactivate your license?

Add optional email adress to getlicense code: o License has been deactivated

I
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e A new activation code is generated by the software and shown in the license settings dialogue.

e Copy (Ctrl + Q) the code (5) into a blank TXT file (Ctrl + V) and close the dialogue box:

Manage license *

Activation Code:

Alias:

PC Serial Number |

User Name |Administrator

|
|
Vehicle Registration | |
Free text | |

Administrator

e Copy the TXT file to a removable drive and and go to computer 2.

e Plugthe removable drive to computer 2, open the TXT file, highlight the activation code and copy
it to the clipboard (Ctrl +C).

e Run the command Home > Manage License > License settings and paste (Ctrl + V) the activation
code into the text field as shown in the dialogue below:

Manage license *

Activation Code:

Alias:

PC Serial Number [ _ En x :
User Name |Administrator |

Vehicle Registration | o License has been activated
Free text |

Administrator

Finally confirm the re-activation of your license.
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3 Offline activation with license file

In case you work on a computer in a TV truck, which may not always be connected to the internet,
you should apply the offline activation method. First a C2V file has to be generated and then sent to
the administration of CDLab (sales@wincan.com). This so called fingerprint file will be used by the
license registration system to create and link the new license to this machine. Proceed as follows to
generate the C2Vfile in WinCan VX:

I ¥ WinCan VX (-PROD-) v1.2018.2.4 [Admin] - [Grantola Luino]
Projects Printing Data Exchange Tools Views WinCan Analyst Extended Modules Work Order Management Macros Admin
[ Login
Information about WinCan VX (-PROD-) License Information
LF Settings
Systemn Management License ID #VIEWER
@R andocncat Manages your WinCan VX system, update catalogs and default tamplates License type
4 Service Host License mode Invalid
Manage System
Program Infermaticn
License Management
€ About

Review your current license, update with new license file, fransfer licenses

ﬂ Exit

Manage License .
Install / Update license

Install license from file

Show licenses

Collect fingerprint information  » For new license "

Select licensing system

The license file (LIC file) sent via e-mail must first be copied to your local hard drive. To activate it, just
run the command Home > Manage License > Install license from file, browse for the corresponding
folder path within the Windows dialogue box and select the file.

' M ‘WinCan VX (-PROD-) v1.2018.2.4 [Admin] - [Grantola Luino]
Projects Printing Data Exchange Tools Views WinCan Analyst Extended Modules Work Order Management Macros Admin
[&@ Login
Information about WinCan VX (-PROD-) License Information
L} Settings
System Management License ID #VIEWER
@R naoenest Manages your WinCan VX system, update catalogs and default templates License type
& Service Host License mode Invalicl
Manage System
Program Information
0 About License Management
pou 1
Review your current license, update with new li Install / Update license
B i | Install license from file
L
Manage License

Show licenses

Collect fingerprint information  »

Select licensing system

Open x

&« v » ThisPC » Volume (Dt) > WinCanVX_Softwarelicense v (& Search WinCanVX_SoftwareLi... ©

Organize New folder =~ @ @
WinCan_ProTouch A Name - Date modified Type Size
WinCang SETUP B license 01083.ic 12/04/201809:11  License 27K8

WINCANE_TRAINING_SYSTEM
WinCanVX_License
‘WinCanVX_SETUP
‘WinCanVX_SoftwareLicense
‘WinCanVX_Translator

- Volume (F:)

= Volume (G2)

= Volume (H)

= Consulting (\\cImugna2) (K:)

== Demo_Projects (\\clmufill) (L)

== Support (\\joota) (O:)

== Administration (\\joota) (P:) vl >

File name: | license_01083.ic || License file (Jic/xmi) v

ne
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4 Troubleshooting: getting the license number

If the the license mode has switched to INVALID when launching WinCanVX despite a stable
internet connection, please proceed as follows to reset the mode of your license to VALID:

o (Close WinCanVX

e Go to START > WinCanVX > WinCan System Info:

o Send the license number which is written on the last line of the panel below (1) to WinCan LTD
(sales@wincan.com)

B WinCan VX

Create Support Request
Debug Monitor VX

WV LaserScan

. Multi USB Configurati
ul onfiguration W MainWindow - B 8

® Restore Settings . .
WinCan VX version (2021.11.2.35)

W scanxplorer Application path: C:\Program Files (x86)\CDLAB

Document path: C:\Users\Public\Documents\CDLAB

Logs path: C:\Users\Public\Documents\CDLAB\WinCanVX\Logs

V' WinCan Map VX Licensing System:

Licenseld:

LastAlias: wincan

Live Video Device: e_Dazzle Video Capture USB Video Device

Live Video Autostart: False

@ WinCan System Info Last WCSYS directory: WCSYS (C\Users\Public\Documents\\CDLAB\Common\Resources\sqlCE)
LLS_3832 = license: 3832 | last online: 27.09.2021 07:49:57 +00:00

B Sentinel Run-time Environment Inst...

= WinCan Meta DB

o o

' WinCan Project Merger

2

® WinCan TeamViewer

&

W WinCan VX

&

W WinCan VX entfemen

£ fype here to search ‘ Pack all logs | | Clear license cache

e You will get a new activation code from WinCan LTD within a few minutes.

e Restart WinCanVX, run the command Home > Manage licenses > Update license, and copy the
new activation code into the corresponding text field:

Manage license - o X

Activation Code:

DBA1492F-ECA3-4CC4-A824-4651C725C324

Alias:

PC Serial Number

User Name ds

e The validity of the license is confirmed on the right part of the main interface and all
functionalities/modules you purchased are re-activated on your computer.

Please also make a screenshot of the dialogue box shown above. In case you have to re-install
WinCan on a new computer or a new hard disk, you can quickly find out the number of your valid
license and send it to WinCan LTD.

Important note
After a first license activation you can use all available functionalities and modules provided by the
software licence only within a certain expiration period.

WinCan LTD (Administration department) will confirm your payment by setting the license status
automatically to unlimited: just connect to the Internet and launch WinCan so that the software
can also update the license status automatically and thus will be ready for unlimited use.

The payement of the software product, which is linked to the license code update should therefore
always be done within the expiration period.
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